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The Radio Branch Exchange™ (RBX) provides 
a suite of network capabilities and applications to 
integrate digital two-way radio platforms to IP PBX Unified 
Communications solutions. Built on open-standards, the RBX 
is simple, cost-effective, scalable, and delivers a complete end-to-
end solution for businesses of all sizes. 
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Radio Branch Exchange Benefits
Increase communications coverage at a fraction of the cost •	
for cellular & WiFi / WiMAX solutions

Connect two-way radio networks to corporate •	
telecommuications networks 

Geographically •	 unify dispersed radio 
networks

Extend IP PBX functionality to two-•	
way radios

Elimination of cellular overhead•	

Clear Return on Investment and •	
reduced Total Cost of Ownership
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The RBX includes a radio unit interface that 
allows a radio to be operated from anywhere in 
a network with the ease of operating a telephone. The 
radio unit interface provides menus to access features such as 
telephone lines, contacts, recent notifications, and call history. 

The RBX manages all cross-media connections to 
a radio in the network. Each radio is treated as an 
individual extension or can be twinned with existing 

extensions.
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Radio Unit 

Integration

Place or receive phone 
calls from anywhere 
in the radio network 

instantly

Access imported or 
manually added contact 

lists

Review incoming and 
outgoing calls or access 

most recent contacts
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Reach any radio by 
simply dialing its 

extension

Program radio 
contacts into 

speed dial

Unified PBX voicemail 
box notification

Push-to-talk button connects 
you directly into assigned 

radio talk groups

Extension 2015 Extension 2015Twinned
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Compatibility with desk phones 
in an IP PBX network provides an added 
level of connectivity while increasing response times. 
Services such as four digit extension dialing, push-to-talk, 
and messaging & notification allow non-radio users to interact 
with radio networks that are both local and geographically dis-
persed. 
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